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The continual visual cue of large 
objects confirms to visitors they are on 
the right track to the entrance 

    
� �Large objects engage people in the visitor 

experience even before they have reached the 
entrance 

The line of large objects down the avenue 
creates a sense of purpose towards the main 
entrance. 
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Some visitors with walking aids 
misinterpret the directional sign to the lift 
and walk around the building to the 
security entrance 

Some visitors with prams are confused 
about how to enter the building 
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bottom of central stairs 5 
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